
President’s Message
Troy DeLay, MSA, Passavant Hospital, Jacksonville, Illinois

I believe I can speak for each of the members of IAHQ by thanking Carol 
Myer for her outstanding reign as President. Carol has provided the 
organization with much valuable and appreciated leadership not only as 
President but also in prior IAHQ Board positions. We are all looking 
forward to continuing to work with Carol as she maintains her membership 
on the Board of Directors. The organization will continue to benefit from 
Carol’s input.
It is an honor to serve as your new President, and I would like to thank 
each of you for installing your trust in me. Fortunately, IAHQ has an 
excellent Board of Directors, and they are all making my job quite 
easy. The IAHQ Board will continue to strive to provide our members with 
programs and information that will be educational and useful in improving 
health care.
We value the input of our members. Your requests will help the 
organization conduct research and present programs that can assist you 
with your job. Please feel free to contact the members listed on our web 
site with your suggestions and request. 
A good deal of my background is in direct patient care. I therefore, as 
with all of our members, have a special interest in patient care and in the 
caregivers. Much of the work we do in the area of Performance 
Improvement is data driven. In fact, the majority of our work is data 
driven. As health care providers, the main focus of our profession is often 
overlooked because we are worried about meeting regulatory deadlines 
and avoiding lawsuits. Sometimes, we look at the numbers we are 
providing for CMS, JCAHO, IDPH, and to a mind-boggling number of 
committees, and we forget the purpose of why we are evaluating 
whatever it is we are looking at. The patient that occupies our spaces too 
often is thought of as another statistic. Let us regard the improvement in 
statistical data as a result of an improvement in the care our patients 
receive.
While we are gathering data, let us not forget the staff members who are 
in the patient rooms and doing their best to take care of the needs of the 
patient. Let us give them the tools and the time they need for doing their 
job. It is not always an easy task to set in an office and review records 
and statistical information. However, it is an even harder task to meet the 
demands of taking care of the medical needs of patients, as well as 
providing statistics to the numbers crunchers.
I hope the information you glean from our organization will provide you 
with tools to make your job easier and lighten the load of our front line 
health care providers.
In closing, the Board of Directors and I would like to thank you for being a 
part of this great association.
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Mark Your 
Calendar 
The NAHQ 30th Annual 
Education Conference 
will be held at the New 
Orleans Marriot in New 
Orleans, Louisiana from 
September 17-20, 2005. 
This year’s theme is  
“Quality and All That 
Jazz!”. 
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I just wanted to update all of you on some developments related to performance measurements 
and quality that occurred in the last few days of the Illinois Spring Legislative session. These bills 
have all been approved by the House and Senate and are awaiting signature by the Governor.
ASTC Public Reporting   
Similar to the requirements of Illinois hospitals, free-standing Ambulatory Surgical Treatment 
Centers (ASTCs) will now begin reporting their administrative data for billing or encounter purposes 
for outpatient surgeries. This information, along with hospital information, will be shared in the 
Consumer Guide (HB 2202 passed two years ago). ASTCs are expected to begin reporting by 
January 1, 2006 with an anticipated internet Consumer Guide by no later than January 1, 
2007. There is also a provision to study national reports and recommend to the Legislators on any 
national methodologies for drawing conclusions about the quality of the services or 
organizations. This is HB 2345.
Modifications to SB 59 for Infection Reporting   
In response to the HICPAC advisory to CDC and in coordination with the Hospital Report Card 

Advisory Group, the portion of SB 59 (AKA Hospital Report Card Act) that deals with the infection 
reporting has been modified. Hospitals will now be required to report on 2 or more of selected 
measurements including Surgical procedure outcome measurements (wound infection) surgical 
procedure infection control measures (surgical infection measurements of CMS) Outcome of process 
measures related to ventilator associated pneumonia Central vascular catheter-realted bloodstream 
infection rates in designated critical care units.
Please keep in mind regulations still need to be drafted, reviewed, and finalized for all of SB 59. It 
is the expectation of the State that this process will begin in earnest soon with hospitals reporting 
on 2 of the 4 above by January 1 2006.
This is SB 1862 and passed both House and Senate and is awaiting the Governor's signature.
Medical Error Reporting
As part of the Medicaid 2006 Hospital Assessment Act and modeled after Minnesota, requires 
hospitals and ASTCs to begin full reporting of NQF "Never Events" to IDPH by no later than January 
1, 2008. Also requires hospitals to submit corrective action plans, root cause analysis, and info on 
any adverse event. The Illinois Department of Public Health (IDPH) will release by hospital the 
number of reported events and prepare info on events and corrective action plans under the 
guidance and advice of a 9 member Health Care Event Advisory Committee. This is SB 157 was 
approved by both House and Senate and awaits the Governor's signature.
All of these bills were passed in the very last week of session. Over the next few weeks, we will 
probably need to meet at least by phone to discuss some of these bills so we can meet the targeted 
deadlines of compliance.
If you have questions, please let me know.
Pat Merryweather, Senior Vice President 
Illinois Hospital Association
1151 E. Warrenville Road
Naperville, Illinois 60566
630/276-5590 (Phone)
630/505-9389 (FAX)
pmerryweather@ihastaff.org
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2005 - 2006 Board of Directors
Directors

Troy Delay, President 
217-245-9541 
Troy.Delay@passavanthospital.com
Carol Myer,Past President 
815-780-3397
Carol.Myer@ivch.com

Michelle Darnell, Treasurer
618-241-2218
Michelle_Darnell@ssmhc.com

Mary Jane Acardo,  Secretary
815-961-2493
macardo@swedishamerican.org

Kimberly Mulquin, RN, MBA, CPHQ
Member at Large Home Care
708-342-8100
kimm@provinet.com

Kelly Podgorny, MS, CPHQ 
Member at Large Mental Health 
Education Chairperson
podgorny@uhc.edu

Kathleen Brunsman-Self, RN, BSN, CPHQ
Member at Large - Acute Care
309-655-6872
kathy.s.brunsman-self@osfhealthcare.org

Clyde Grooms, 
Technology Chair
630-848-0022
clydeg@cndnetweb.com

Marisa Santangelo, RHIA, BS, CPHQ
Bylaws Chair      312-996-7789
msantang@uic.edu

Tammy Duvendack
Membership/Nominating Chair
tduvendack@mmci.org

Kerry Wrigley,RHIT, BS
Program Chair
618-257-5328
kwrigley@memhosp.com

Susan Murray, RN, BSN, MS, CPHQ
Publications Chair
618-549-0721
susan.murray@sih.net

Illinois Association for Healthcare Quality
3rd Quarter FY04-05 
January-March 2005

INFLOWS 

Conference 2004 $  300.00
Interest                                 7.47
Membership                             1,100.00
____________________________
TOTAL INFLOWS                          $1,507.47

OUTFLOWS 

Administrative $  146.33
Administrative – Audio Meeting 139.84
Annual Fee                                           125.00
Conference 2005 485.51
Data Processing 324.10
General Education Expense 500.00
Miscellaneous 0
Postage                                135.74
Telecommunications         80.00
Web Site                                               110.00
____________________________
TOTAL OUTFLOWS                       $2046.52
OVERALL TOTAL                          $(539.05)

How IAHQ Protects your 
personal information
IAHQ receives requests for mailing labels 
periodically.  It is our policy to only release the 
mailing address you have provided.  No phone 
numbers or email address will be released to 
anyone. Although the membership information is 
posted on our website, it is password protected 
for active IAHQ members only.This information is 
provided for networking opportunities within the 
IAHQ association.
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Congratulations to the Winners 
of the 2005 IAHQ Conference 
Door Prizes:

•Marie Buckley

•Nikki Kramer

•Jan Halkovich
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CPHQ Corner

Looking for a way to get involved with your peers regarding 
quality with minimal time investment? 

If so, consider serving on the IAHQ Board of Directors. 

For more information about this great opportunity, please 
call Tammy Duvendack at Methodist Hospital in Peoria at 
309-672-5627 or email at tduvendack@mmci.org.

Congratulations to the most recent Illinois Quality Professionals who are 
now CPHQ (Certified Professional in Healthcare Quality):

Clyde Grooms, Naperville

Cheri Mattison, Barrington

Anthony Veasey, South Holland

Robert Durkee, Oakbrook. 

The CPHQ certification recognizes professional and academic achievement 
by individuals in the field of healthcare quality management. The 
comprehensive body of knowledge includes quality management, quality 
improvement, case management, utilization management and risk 
management at all employment levels and in all healthcare settings. The 
CPHQ program is fully accredited by the National Commission for Certifying 
Agencies of the National Organization for Competency Assurance in 
Washington, DC, the only national voluntary program in the field to 
achieve this accreditation.
Please visit the CPHQ and HQCB web-site to receive detailed information 

about this distinction of excellence. 
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The Quality Challenge Program held April 29th, 2005 was a huge success thanks to 
our loyal members. We had 95 participants attend the program. 
Dr. Richard Croteau, MD, Executive Director for Strategic Initiatives JCAHO, started 
the program off with a presentation on how to implement and measure the JCAHO 
National Patient Safety Goals. 
Pat Merryweather, Senior Vice President, Illinois Hospital Association, informed us 
about the performance improvement developments that will impact healthcare 
facilities strategically and operationally. 
Jan McNeilly, Premier Inc., provided an overview of the hospital quality incentive 
project and initial results and key lessons learned from top performers. The project 
focused on 5 inpatient populations:  AMI, CAP, Heart Failure, CABG, Hip/Knee 
replacement. Participating hospitals have the opportunity to receive additional 
Medicare reimbursement if they are a top performer.
Marla Slock, RN, BSN, Education Specialist, OSF St. Francis Medical Center,
discussed how St. Francis has implemented the Rapid Response Team at their 
facility. 
Amy Panagopolous, Director IFQHC, previewed the CMS 8th scope of work 
requirements.
Clyde Grooms, CNDNet, Inc., and Kerry Wrigley presented tips on how to define 
and design a performance measurement dashboard report for the governing board 
and how organizations can strategically use the approach to help drive and support 
improvements initiatives. If you would like more information on dashboard ideas 
please contact Kerry Wrigley at kwrigley@memhosp.com or 618-257-5328.
IAHQ wishes to extend a “BIG” Thank You to the Program Committee members for 
organizing this year’s program: 

Kerry Wrigley, Memorial Hospital, Belleville, IL, Program Chairperson, 
Carol Myer, Illinois Valley Community Hospital, Peru, IL, 

Troy Delay, Passavant Hospital, Jacksonville, IL,
Michelle Darnell, St. Mary’s Good Samaritan Inc., Mt. Vernon, IL, 
Kelly Podgorny, University Healthcare Consortium, Chicago, IL,                

Thomas Sifner, VA Medical Center, Chicago, IL, 
Kristy Geil, CGH Medical Center, Sterling, IL,                         

Kathy Self, OSF St. Francis, Peoria, IL, 
Clyde Grooms, CNDNet, Inc., Naperville, IL  

By Kerry Wrigley, RHIT, BS, 
Program Chairman
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